Free Evaluation Request Form freShcrép"

(Fill out to the best of your knowledge)

Name: Company Name:
Address:
Street Address (including suite/apartment number)
Address (USA)
Address City State ZIP Code
(International)
City/Province Country Postal Code
Telephone: Alternate phone:
E-mail: Alternate E-mail:
System Information If RAID System
Media RAID Level
Manufacturer: (if known):
Number of Drives
Media Model #: in the RAID:
Operating Will the RAID Still
System: Mount?
Is this Hardware or
MediaSize: Software RAID?
File System
(if know):
What failure occurred? What recovery attempts were made?
[J Reinstalled/Overwritten [ Changed, rebuilt or moved [J Chkdsk
drive to new system
[0 Mechanical
[] Sent to another data [] Replaced electronics
[J Deleted data recovery provider
LI Flood/Fire damage [J None [J Used recovery software
[J Unknown

What folders / files are most important?

[J My Documents L] Desktop L Microsoft Office L] Email
[J Database [ Pictures [J Music [J QuickBooks/Quicken

Please name the profiles / folders / files most important to the recovery (Attach additional pages as needed).

Credit Card Payment Instructions For Shipping Your Media To FreshCrop

Note: Will speed service. Your credit card is charged only after recovery services.

) 1. Place the media in an anti-static bag (if available). Otherwise,
Type: [ Visa [] Master Card a ziplock bag will suffice.
[] Americain Express [] Discover

2. Package the media into a box with at least 3" of bubble wrap or
Credit Card number: Expiration Date other material surrounding the media. (If you cannot remove the
drive, you may ship the processor with drive inside).

Exact Name on Credit Card
3. Please include this form along with the media.

Billing Address (If different from shipping address above)

SHIP TO THIS ADDRESS :
FreshCrop, LLC

4000 Barranca Pkwy., Suite 250
Cardholder Signature Date IrVine, CA 92604




